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Are there General Good provisions in your country that fall into the categories 

below? (Yes / No / Leave blank) 
 

SLOVENIA 

 
General good provisions by categories 

 
 For insurance 

undertakings 

For insurance 

intermediaries 

Special rules for starting and operating business 

 Notification & approval of certain products Article 136 para. 

2 of Insurance 

Act (IA) for the 

compulsory 

insurance in 

transport 

No 

 Protection of names and titles No No 

 Feasibility study for host MS No No 

 Creating special departments No No 

 Other special rules for starting business No No 

 Other - - 

Adapting to host country market structure 

 Joining an association Yes (in case of 

compulsory 

insurance in 

transport), 

Article 136 para. 

1 of IA) – prior 

to engaging in 

compulsory 

insurance in 

transport, an 

insurance 

undertaking from 

a Member State 

shall submit to 

the Insurance 

Supervision 

Agency a 

certificate from 

the Slovenian 

Insurance 

Association 

which shows that 

the insurance 

undertaking from 

the Member 

State: 

1. is a member 

No 
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of the Slovenian 

Insurance 

Association; 

2. has joined the 

uninsured 

motorist fund 

and 

compensation 

office as 

prescribed by the 

Act governing 

compulsory 

insurance in 

transport, and 

has undertaken 

the financing of 

the uninsured 

motorist fund 

and 

compensation 

office, and the 

fulfilment of 

other obligations 

required for the 

operation of the 

uninsured 

motorist fund 

and 

compensation 

office; 

3. has 

communicated 

the name and 

address of the 

representative as 

stipulated by the 

Act governing 

compulsory 

insurance in 

transport. 

 

 

 Joining a guarantee fund Yes (in case of 

compulsory 

insurance in 

transport), 

Article 136 para. 

1, point 2  of IA - 

an insurance 

undertaking from 

a Member State 

has joined the 

uninsured 

motorist fund 

and 

compensation 

office as 

prescribed by the 

Act governing 

No 
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compulsory 

insurance in 

transport, and 

has undertaken 

the financing of 

the uninsured 

motorist fund 

and 

compensation 

office, and the 

fulfilment of 

other obligations 

required for the 

operation of the 

uninsured 

motorist fund 

and 

compensation 

office 

 Data submission for registers No No 

 Professional codes of conduct No No 

 Other - - 

Content and format of contracts 

 Language rules Yes, Article 526 

of IA: The text of 

the general 

conditions of 

insurance and 

the notifications 

referred to in 

Articles 521 

(Insurance 

contract and 

general terms 

and conditions of 

insurance), 522 

(Notifying 

policyholders 

upon entering 

into an insurance 

contract) and 

523 (Notifying 

policyholders 

during the term 

of an insurance 

contract) of this 

Act shall be 

unambiguous, 

transparent, 

comprehensible, 

and in Slovenian. 

Yes, Article 526 

of IA: The text of 

the general 

conditions of 

insurance and 

the notifications 

referred to in 

Articles 521 

(Insurance 

contract and 

general terms 

and conditions of 

insurance), 522 

(Notifying 

policyholders 

upon entering 

into an insurance 

contract) and 

523 (Notifying 

policyholders 

during the term 

of an insurance 

contract) of this 

Act shall be 

unambiguous, 

transparent, 

comprehensible, 

and in Slovenian. 

 Minimum content for certain products Yes, Article 521 

of IA 

Yes, Article 521, 

para. 9, 10, 11, 

12, 13, 14 of IA 

of IA (only for 

insurance 

distributors who 

are product 

manufacturers)  
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 Mandatory level of excess No No 

 Other - - 

Disclosure 

 Special pre-contractual information Yes, Article 522 

of IA 

Yes, Article 522 

of IA 

 Special information for selected products Yes, Article 522 

para. 2 (life 

insurance 

regarding 

understanding of 

the risks 

assumed by the 

policyholder by 

entering into an 

insurance 

contract) and 

para. 3 (special 

information for 

life assurance or 

accident 

insurance with 

the right to a 

refund of one 

part of the 

insurance 

premium) of IA, 

and information 

on the right 

referred to in 

Article 525 of IA 
(Deadline for 

withdrawal) - A 

policyholder with 

an individual 

insurance 

contract for life 

insurance may 

withdraw from 

this contract 

within 30 days of 

being notified 

given notice 

pursuant to 

Article 522 of IA 

Yes, Article 522 

para. 2 (life 

insurance 

regarding 

understanding of 

the risks 

assumed by the 

policyholder by 

entering into an 

insurance 

contract) and 

para. 3 (special 

information for 

life assurance or 

accident 

insurance with 

the right to a 

refund of one 

part of the 

insurance 

premium) of IA, 

and information 

on the right 

referred to in 

Article 525 of IA 
(Deadline for 

withdrawal) - A 

policyholder with 

an individual 

insurance 

contract for life 

insurance may 

withdraw from 

this contract 

within 30 days of 

being notified 

given notice 

pursuant to 

Article 522 of IA 

 Other   

Taxation 

 Indirect taxes and parafiscal charges Yes, Article 522 

para. 3, point 6 

of IA (the tax 

regime 

applicable to life 

insurance, 

accident and 

health insurance 

with a right to 

receive a partial 

reimbursement 

of an insurance 

premium) 

Yes, Article 522 

para. 3, point 6 

of IA (the tax 

regime 

applicable to life 

insurance, 

accident and 

health insurance 

with a right to 

receive a partial 

reimbursement 

of an insurance 

premium) 
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 Tax representative No No 

 Other The Insurance 

Tax Act (Official 

Gazette of the 

Republic of 

Slovenia No. 

57/1999, 

72/2005 and 

90/2014) is 

listed among 

Slovenian 

insurance 

legislation in 

force.  

 

Other conduct related provisions 

 Advice Yes, (an option 

of execution only 

sales for unit-

linked life 

products), Article 

528.d, para. 6 of 

IA 

Yes, (an option 

of execution only 

sales for unit-

linked life 

products), Article 

528.d, para. 6 of 

IA 

 Advertising & marketing No No 

 Commissions No No 

 Limitations to the freedom to set premium No No 

 After-sales services (e.g. claims-handling, 

complaints-handling) 

No No 

 Other - - 

Special types of insurance 

 MTPL Compulsory 

insurance in 

transport is 

described and 

provisions 

applicable to it, 

namely Article 

136 para. 1 and 

para. 2 of IA and 

Article 1 of 

Compulsory 

Motor Third-

party Act  

No 

 Travel insurance No No 

 Other   

Applicable law 

 Setting applicable law for certain risks Yes, Articles 133, 

134 and 135 of 

IA 

Yes, Articles 573 

of IA 

 Setting exclusive jurisdiction No No 

 Other - - 

 


