
IDD General Good Provisions

Insurance undertakings and/or intermediaries that intend to carry on business in
EU/EEA Member State(s) need to comply with national requirements, also called
General Good provisions. These are national rules of the Member States which
introduce additional requirements addressing specificities of the respective
markets.

To promote transparency for cross-border activity, EIOPA has published on this
page:

Hyperlinks to the websites of competent authorities where information on ‘general good’ rules
is published (Article 11(3), first sentence, IDD)
Report on national general good rules
National ‘general good’ rules categorised into different relevant areas of law (Article 11(3),
second sentence, IDD)

Hyperlinks to the websites of competent authorities where
information on ‘general good’ rules is published

Country Actor Language

Austria (for occupational pension
schemes)

Financial Market Authority (FMA) EN

Austria (for intermediaries) Federal Ministry for Digital and Economic
Affairs​

EN

Austria (for undertakings) Financial Market Authority (FMA) EN

Belgium (for intermediaries) Financial Services and Markets Authority
(FSMA)

EN

Belgium (for undertakings) National Bank of Belgium (NBB) EN

Bulgaria (for undertakings and
intermediaries)

Financial Supervision Commission (FSC) EN

Croatia (for undertakings and
intermediaries)

Croatian Financial Services Supervisory
Agency (HANFA)

EN

​Cyprus (for undertakings and
intermediaries)

Ministry of Finance, Insurance Companies
Control Service (ICCS)

EN

https://www.fma.gv.at/en/pensionskassen/licensing/
https://www.fma.gv.at/en/pensionskassen/licensing/
https://www.bmdw.gv.at/en/Topics/Enterprise/InsuranceMediation/Provisions-of-Austrian-law-governing-insurance-intermediaries.html?lang=en
http://www.fma.gv.at/en/insurance/disclosure/supervisory-disclosure/
https://www.fsma.be/en/insurance
https://www.fsma.be/en/node/7139
https://www.fsc.bg/d.php?id=26065
https://www.fsc.bg/d.php?id=26065
https://www.hanfa.hr/insurance-market/general-good-provisions/
https://www.hanfa.hr/insurance-market/general-good-provisions/
http://mof.gov.cy/assets/modules/wnp/articles/201702/226/editor/general_good_requirements.pdf
http://mof.gov.cy/assets/modules/wnp/articles/201702/226/editor/general_good_requirements.pdf


Country Actor Language

Czechia (for undertakings and
intermediaries)

Czech National Bank (CNB) EN

Denmark (for undertakings and
intermediaries)

Finanstilsynet (Danish FSA) EN

Estonia (for intermediaries) Finantsinspektsioon Financial Supervision
Authority (EFSA)

EN

Estonia (for undertakings) ​Finantsinspektsioon Financial Supervision
Authority (EFSA)

EN

Finland (for intermediaries) Finanssivalvonta Financial Supervisory
Authority (FIN-FSA)

EN

Finland (for undertakings) Finanssivalvonta Financial Supervisory
Authority (FIN-FSA)

EN

France (for undertakings and
intermediaries)

Autorité de contrôle prudentiel et de
resolution 

EN

​France (for undertakings and
intermediaries)

Autorité de contrôle prudentiel et de
resolution

FR

Germany (for undertakings) Federal Financial Supervisory Authority
(BaFin)

DE

Germany (for intermediaries) Deutscher Industrie- und Handelskammertag
(IHK)

DE

Greece (for undertakings and
intermediaries)

Bank of Greece GR

Hungary (for undertakings and
intermediaries)

Magyar Nemzeti Bank (MNB) EN

Iceland (for undertakings and
intermediaries)

Financial Supervisory Authority (FME) EN

Ireland Health Insurance Authority (HIA) EN

Ireland (for undertakings and
intermediaries)

Central Bank of Ireland EN

Italy (for undertakings and
intermediaries)

Istituto per la Vigilanza sulle Assicurazioni
(IVASS)

EN

Latvia (for undertakings and
intermediaries)

Financial and Capital Market Commission
(FCMC)

EN

https://www.cnb.cz/en/supervision-financial-market/legislation/insurance-and-reinsurance-companies-insurance-intermediaries/
https://www.cnb.cz/en/supervision-financial-market/legislation/insurance-and-reinsurance-companies-insurance-intermediaries/
https://www.dfsa.dk/en/Reporting/Apply-for-authorization/IDD
https://www.dfsa.dk/en/Reporting/Apply-for-authorization/IDD
https://www.fi.ee/en/insurance/applying-operating-licence/general-good-providers-cross-border-insurance-mediation-services
https://www.fi.ee/en/insurance/applying-operating-licence/general-good-providers-cross-border-insurance-services
https://www.finanssivalvonta.fi/en/regulation/FIN-FSA-regulations/insurance-operations/EEA_insurance_intermediaries/
https://www.finanssivalvonta.fi/en/regulation/FIN-FSA-regulations/insurance-operations/EEA_insurance_companies/
https://acpr.banque-france.fr/en/authorisation/insurance-sector-procedures/administrative-regime/european-passport
https://acpr.banque-france.fr/en/authorisation/insurance-sector-procedures/administrative-regime/european-passport
https://acpr.banque-france.fr/autoriser/procedures-secteur-assurance/regime-administratif/passeport-europeen-assurance
https://acpr.banque-france.fr/autoriser/procedures-secteur-assurance/passeport-europeen
https://acpr.banque-france.fr/autoriser/procedures-secteur-assurance/passeport-europeen
https://www.bafin.de/SharedDocs/Veroeffentlichungen/DE/Merkblatt/VA/mb_vorschriften_allgemeininteresse_idd_va.html
https://www.vermittlerregister.info/vorschriften-des-allgemeininteresses
https://www.bankofgreece.gr/en/main-tasks/supervision/private-insurance/insurance-distribution/general-good-requirements-to-be-observed-by-(re)insurance-distributors-intending-to-carry-out-cross-border-business-in-greece
https://www.bankofgreece.gr/en/main-tasks/supervision/private-insurance/insurance-distribution/general-good-requirements-to-be-observed-by-(re)insurance-distributors-intending-to-carry-out-cross-border-business-in-greece
https://www.mnb.hu/en/supervision/licensing-and-institution-oversight/cross-border-services/information-on-the-conditions-of-providing-services-in-the-territory-of-hungary-general-good
https://www.mnb.hu/en/supervision/licensing-and-institution-oversight/cross-border-services/information-on-the-conditions-of-providing-services-in-the-territory-of-hungary-general-good
http://en.fme.is/published-material/publications/
http://en.fme.is/published-material/publications/
http://www.hia.ie/regulation/regulation/
https://www.centralbank.ie/docs/default-source/regulation/industry-market-sectors/insurance-reinsurance/solvency-ii/requirements-and-guidance/general-good-rules.pdf?sfvrsn=2
https://www.centralbank.ie/docs/default-source/regulation/industry-market-sectors/insurance-reinsurance/solvency-ii/requirements-and-guidance/general-good-rules.pdf?sfvrsn=2
https://www.ivass.it/normativa/nazionale/norme-int-gen/index.html?com.dotmarketing.htmlpage.language=3
https://www.ivass.it/normativa/nazionale/norme-int-gen/index.html?com.dotmarketing.htmlpage.language=3
https://www.fktk.lv/en/law/general/general-good-provisions/
https://www.fktk.lv/en/law/general/general-good-provisions/


Country Actor Language

Liechtenstein (for intermediaries) Financial Market Authority (FMA) EN

Liechtenstein (for undertakings) Financial Market Authority (FMA) EN

Lithuania (for undertakings and
intermediaries)

Bank of Lithuania EN

Luxembourg (for undertakings and
intermediaries)

Commissariat aux Assurances FR

Malta (for undertakings &
intermediaries)

Financial Services Authority (MFSA) EN

Netherlands (for undertakings) De Nederlandsche Bank (DNB) EN

Netherlands (for undertakings and
intermediaries)

Dutch Authority for the Financial Markets
(AFM)

 EN/NL

Norway (for intermediaries) Finanstilsynet Financial Supervisory
Authority (FSA)

EN

​Norway (for pension funds) Finanstilsynet Financial Supervisory
Authority (FSA)

EN

Norway (for insurance companies) Finanstilsynet Financial Supervisory
Authority (FSA)

EN

​Poland (for undertakings and
intermediaries)

Financial Supervision Authority (KNF) PL

​Poland (for undertakings and
intermediaries)

Financial Supervision Authority (KNF) EN

​Portugal (for intermediaries) Autoridade de Supervisão de Seguros e
Fundos de Pensões (ASF)

PT

Portugal (for intermediaries) Autoridade de Supervisão de Seguros e
Fundos de Pensões (ASF)

EN

Portugal (for undertakings) Autoridade de Supervisão de Seguros e
Fundos de Pensões (ASF)

PT

Portugal (for undertakings) Autoridade de Supervisão de Seguros e
Fundos de Pensões (ASF)

Freedom to Provide Services

PT

Portugal (for undertakings) Autoridade de Supervisão de Seguros e
Fundos de Pensões (ASF)

EN

https://www.fma-li.li/files/list/general-good-rules-insurance-undertakings-and-distributers-en.pdf
https://www.fma-li.li/files/list/general-good-rules-insurance-undertakings-and-distributers-en.pdf
https://www.lb.lt/uploads/documents/docs/27834_0ec5de1e391fc1f285a4ea1dcb2cfcbb.docx
https://www.lb.lt/uploads/documents/docs/27834_0ec5de1e391fc1f285a4ea1dcb2cfcbb.docx
http://www.caa.lu/fr/documentations/regles-d-interet-general
http://www.caa.lu/fr/documentations/regles-d-interet-general
http://www.mfsa.com.mt/firms/regulation/conduct-supervision/insurance/regulation/general-good-rules/
http://www.mfsa.com.mt/firms/regulation/conduct-supervision/insurance/regulation/general-good-rules/
https://www.dnb.nl/media/lslf5uhs/list-of-general-good-provisions-insurance-undertakings.pdf
https://www.afm.nl/nl-nl/professionals/onderwerpen/idd
https://www.afm.nl/nl-nl/professionals/onderwerpen/idd
https://www.finanstilsynet.no/en/laws-and-regulations/insurance-and-pensions/activity-of-eea-intermediaries-in-norway/
https://www.finanstilsynet.no/en/laws-and-regulations/insurance-and-pensions/activity-of-eea-pension-funds-in-norway/
https://www.finanstilsynet.no/en/laws-and-regulations/insurance-and-pensions/activity-of-eea-insurance-companies-in-norway/
http://www.knf.gov.pl/dla_rynku/Informacje_dla_podmiotow_nadzorowanych/zasady_dobra_ogolnego
http://www.knf.gov.pl/dla_rynku/Informacje_dla_podmiotow_nadzorowanych/zasady_dobra_ogolnego
http://www.knf.gov.pl/en/MARKET/Information_for_the_authorised_entities/Insurance
http://www.knf.gov.pl/en/MARKET/Information_for_the_authorised_entities/Insurance
https://www.asf.com.pt/NR/exeres/A9970B46-A478-4491-B819-6205B8A2E448.htm
https://www.asf.com.pt/NR/exeres/E917A414-1B2E-40B7-972B-5D244B7D45D1.htm
http://www.isp.pt/NR/exeres/772E8F7D-1F19-4C11-BD73-EB2E3819421E.htm
https://www.asf.com.pt/NR/rdonlyres/EE083AA8-0E29-45F2-B391-0E341463C590/0/LPSptAbr2011.pdf
https://www.asf.com.pt/NR/exeres/426382F8-745A-406D-A026-5BAFFF7682BB.htm


Country Actor Language

Portugal (for undertakings) Autoridade de Supervisão de Seguros e
Fundos de Pensões (ASF)

Freedom to Provide Services

EN

Portugal (for undertakings) Autoridade de Supervisão de Seguros e
Fundos de Pensões (ASF)

Freedom of Establishment 

EN

Romania Financial Supervision Authority (ASF) EN

Slovakia (for undertakings and
intermediaries)

National Bank of Slovakia EN

Slovakia (for undertakings and
intermediaries)

National Bank of Slovakia SK

Slovenia (for undertakings) Insurance Supervision Agency (AZN) EN

Spain (for undertakings and
intermediaries)

Dirección General de Seguros y Fondos de
Pensiones

EN

Sweden (for undertakings and
intermediaries)

Finansinspektionen, Financial Supervisory
Authority

EN

Please note that EIOPA is not responsible for the correctness of the information
that may be accessed through the links listed on this page. 

Report on national General Good rules
In July 2019 EIOPA published a report analysing national General Good rules in
the context of the proper functioning of the IDD and the internal market. The
report provides both a factual description of the types of rules which are
published on the websites of the competent authorities and are applicable to
insurance distribution activities, and a general assessment, facilitating the
checking of main areas of divergence and impact of the general good provisions
on the proper functioning of the IDD and the internal market more broadly.

The report concluded that some NCAs have published general good rules on
registration and organisational requirements, which allow those NCAs as host

http://www.asf.com.pt/NR/rdonlyres/5BEE4EB1-B42E-4372-B68B-7E5DF65EF4FC/0/Conditionsunderwhichintheinterestsofthegeneralgoodtheinsurancebusinessmustbecarriedo.pdf
https://www.asf.com.pt/NR/rdonlyres/AC247DA7-E7A4-47BC-8092-DD6F447F1356/0/SucursalingAbr2011.pdf
http://asfromania.ro/en/legislation/sectorial-legislation/insurance-reinsurance-market/secondary-legislation-csa-2
http://www.nbs.sk/en/financial-market-supervision1/supervision/financial-intermediation-and-financial-advisory-services
http://www.nbs.sk/en/financial-market-supervision1/supervision/financial-intermediation-and-financial-advisory-services
https://www.nbs.sk/sk/dohlad-nad-financnym-trhom/dohlad/financne-sprostredkovanie-a-financne-poradenstvo
https://www.nbs.sk/sk/dohlad-nad-financnym-trhom/dohlad/financne-sprostredkovanie-a-financne-poradenstvo
http://www.a-zn.si/wp-content/uploads/GeneralGood.pdf
http://www.dgsfp.mineco.es/es/Regulacion/DocumentosRegulacion/GENERAL%20GOOD%20PROVISIONS%20inglés%20v2.pdf
http://www.dgsfp.mineco.es/es/Regulacion/DocumentosRegulacion/GENERAL%20GOOD%20PROVISIONS%20inglés%20v2.pdf
https://www.fi.se/en/insurance/apply-for-authorisation/notification/
https://www.fi.se/en/insurance/apply-for-authorisation/notification/
https://www.eiopa.europa.eu/content/insurance-distribution-directive-report-analysing-national-general-good-rules_en
https://www.eiopa.europa.eu/content/insurance-distribution-directive-report-analysing-national-general-good-rules_en


Member States to impose additional requirements on passporting insurance
distributors whereas, under the IDD, those rules are under the competence of the
competent authority of the home Member State only.

Following the publication of the report, EIOPA carried out an analysis of all
published general good rules on registration and professional and organisational
requirements that could potentially be non-compliant with the IDD. As a result,
several NCAs have adjusted their webpages and documents with information on
general good rules. Further information on the adjustments made to general
good rules in different Member States is available here.

EIOPA will continue to assess further cases and will report back on these in the
future, where appropriate.

National ‘General Good’ rules categorised into different
relevant areas of law

https://www.eiopa.europa.eu/content/general-good-rules-overview-table-of-completed-casespdf_en

