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Complaint against a competent authority concerning a breach or non-application of Union law



EIOPA-2011-132-REV2


Complaint against a competent authority concerning a breach or non-application of Union law
When submitting a breach of Union law complaint pursuant to Article 17 of the EIOPA Regulation[footnoteRef:1], we strongly recommend you use this template. Please send this complaint to BUL@eiopa.europa.eu or by mail to EIOPA’s postal address[footnoteRef:2].   [1:  Regulation (EU) No 1094/2010 of the European Parliament and of the Council of 24 November 2010 establishing a European Supervisory Authority (European Insurance and Occupational Pensions Authority), amending Decision No 716/2009/EC and repealing Commission Decision 2009/79/EC.]  [2:  EIOPA - Complaint Investigation (Confidential), Westhafen Tower, Westhafenplatz 1, DE-60327 Frankfurt am Main, Germany.] 

EIOPA invites you to provide all relevant information regarding your complaint to allow for a thorough analysis of admissibility of your complaint, in accordance with Annex I of the Breach of Union law Rules of Procedure.[footnoteRef:3] Unsubstantiated requests, or complaints failing to provide sufficient details on the alleged breach of Union law, would be notably considered inadmissible. Please inform EIOPA of any change or event likely to affect the handling of your complaint (e.g. change of your contact details). [3:  Rules of Procedure on Investigations Regarding Breach of Union Law (EIOPA-BoS-11-017-REV4) from 14 June 2023. The document is available on the EIOPA’s website. ] 

	1. Name and surname of the complainant
	

	2. Name and surname of the legal representative
	

	3. Address or registered office
	

	4. Telephone/e-mail address
	

	5. Name of the competent authority alleged to have breached or misapplied Union law
	

	6. Which provisions of Union law (treaties, regulations, directives, technical standards etc.) have been breached or misapplied by the competent authority?
	

	7. Provide here full details of facts giving rise to the complaint.
	

	8. Which complaints process or communication with the competent authority has taken place? Provide relevant copies of all relevant correspondence.

	

	9. If any, provide details of related complaints or communication with
(a) Other EU bodies or authorities, e.g. European Commission or European Ombudsman,
(b) National (central/regional/local) administrative bodies or ombudsperson, and
(c) National courts or other similar procedures, e.g. arbitration or conciliation.
If available, provide copies of the correspondence and attach a decision.

	

	10. Provide any further documents or evidence in support of the complaint, including the national measures concerned (attach copies).

	

	11. Personal Data Protection[footnoteRef:4] [4:  You may find more information on how EIOPA processes your personal data here.] 

Please provide your explicit consent, after your review of the privacy statement

	☐ I consent to EIOPA to share my complaint, where necessary for the handling of the complaint, with the relevant competent authority, as well as all related submissions, including my personal data contained therein.

	12. Signature of complainant/representative, date and place.
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