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Top ics  I w ill cove r

Fin a n cia l lit e r a cy: w h a t  p e op le  kn ow  a n d  ch a n ge s  
ove r t im e

Wh o a re  t h e  m ost  vu ln e ra b le  grou p s?

Boost in g fin a n cia l re s ilie n ce
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• The TIAA-In s t it u t e -GFLEC Pe rson a l Fin a n ce In d ex (P-Fin In d ex) is an annua l barom ete r
of knowledge and understanding which enable sound financia l decision-m aking and
effective m anagem ent of pe rsona l finances am ong U.S. adults.

• The P-Fin Index re la tes to com m on financia l situa tions tha t ind ividua ls encounte r and can
be viewed as a gauge of “working knowledge .”

• In addition to pe rsona l finance knowledge it provides inform ation on financia l well-be ing
indica tors.

• Data is collected on a representa tive sam ple of about 1,000 respondents (age 18+).

• Data collection sta rted a t the end of 2016.

Me a su r in g fin a n cia l lit e ra cy a n d  w e ll-b e in g



Five  ye a r s  o f P-Fin  In d e x d a t a  (2017-2021)



Each year, a specific dem ographic group is ove rsam pled so we can provide a m ore
de ta iled ana lysis of the ir financia l lite racy and wellness.

2017: Hispan ics 2019: African  Am ericans 2021: Age /Genera tions
2018: Millenn ia ls 2020: Wom en

Zoom in g in  in t o  sp e cific su b -grou p s

2021 
Genera tion  

Report
(forthcom ing)



The index is based on responses to 28 questions, with three or four questions for each of
the e ight functiona l a reas:

Wh a t  is  u n iq u e : 8 fu n ct ion a l a re a s  o f p e r son a l fin a n ce

The P-Fin Index’s 28 questions cover eight functional areas:

1. Earning
2. Saving
3. Consuming
4. Investing

5. Borrowing
6. Insuring
7. Comprehending risk
8. Go-to information sources



Fin a n cia l (il)lit e ra cy is  h o ld in g s t e a d y: 2017-2021

Source: TIAA Institute-GFLEC Personal Finance Index (2017-2021).
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Wh a t  d o  p e op le  kn ow  t h e  m ost  a n d  t h e  le a s t

% of P-Fin questions answered correctly

Source: TIAA Institute-GFLEC Personal Finance Index (2021).
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Wh a t  d o  p e op le  kn ow  a n d  h ow  it  h a s  ch a n ge d  ove r  t im e

% of P-Fin questions answered correctly

Source: TIAA Institute-GFLEC Personal Finance Index (2017, 2021).
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“Ca lcu la t e d  r isk” ?

Source: TIAA Institute-GFLEC Personal Finance Index (2021).

New question added to the survey: Which of the following indica tes the highest probability
of ge tting a particu la r d isease?

• There is a one-in-twenty chance of ge tting the disease
• 2% of the popula tion will ge t the disease
• 25 out of eve ry 1,000 people will ge t the disease
• Don’t know
• Refuse to answer

Results:
Correct 28%
Incorrect 19%
Don’t Know 53%
No Answer 0%



La rge  va r ia t ion  in  fin a n cia l lit e ra cy a cross  d e m ogra p h ics

Source: TIAA Institute-GFLEC Personal Finance Index (2021).
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De m ogra p h ic va r ia t ion : Wom e n  a n d  kn ow le d ge

Women
Source: TIAA Institute-GFLEC Personal Finance Index (2021).
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De m ogra p h ic va r ia t ion : Ra cia l/ Et h n ic grou p s

Source: TIAA Institute-GFLEC Personal Finance Index (2021).
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A De ca de  of Con n e ct in g Re se a rch , Policy, a n d  Solu t ion s

De m ogra p h ic va r ia t ion : Age / Ge n e ra t ion s

43%
48% 49%

55% 55%

Gen Z Gen Y Gen X Baby boomers Silent Generation

% of P-Fin questions answered correctly

Source: TIAA Institute-
GFLEC Personal Finance 
Index (2021).

Even close to 
retirement, many 
people lack the 
knowledge necessary 
to prepare and plan for 
their retirement ahead.



Wh e re  ch a n ge s  h a p p e n e d  ove r  t im e : Tow a rd  a n  u n e q u a l p a t h



A De ca de  of Con n e ct in g Re se a rch , Policy, a n d  Solu t ion s

Me a su r in g fin a n cia l fra gilit y (a  m e a su re  o f w e ll-
b e in g 

• How con fid e n t  a re  you  tha t you  could  com e  up  with  $2,000 if an  
unexpected  need  a rose  w it h in  t h e  n ext  m on t h ?

• I am  ce rta in  I cou ld  com e  up  with  the  fu ll $2,000.
• I cou ld  probably com e  up  with  $2,000.
• I cou ld  probably not com e  up  with  $2,000.
• I am  ce rta in  I cou ld  not com e  up  with  $2,000.
• Don’t know.
• Pre fe r not to  say. 

People  with  these  
responses a re  
classified  as 
financia lly fragile . 

From Lusa rdi and Tufano, BPEA, 2011



Fin a n cia l fra gilit y in  Am e r ica  b e fo re  t h e  p a n d e m ic

50%

39%
34% 31%

27%

2009 2012 2015 2018 2020

Fin a n cia l Fra gilit y Ove r  Tim e

Source: 2009 TNS data, 2012, 2015 and 2018 NFCS data, and 2020 P-Fin data



A De ca de  of Con n e ct in g Re se a rch , Policy, a n d  Solu t ion s

EU h ou se h o ld s  n o t  re a d y t o  m e e t  a n  u n e xp e ct e d  fin a n cia l 
e xp e n se  – 2018  (From  De m e r t zis , Dom ín gu e z-Jim é n e z, 
Lu sa rd i, 2020)



Th ose  w it h  gre a t e r  
fin a n cia l lit e ra cy a re  
le ss  like ly t o  b e  
fin a n cia lly fra gile .

Fin a n cia l lit e ra cy a n d  fin a n cia l fra gilit y

% who could certainly come up with $2,000 if an 
unexpected need arose within the next month

% of P-Fin questions answered correctly Source: TIAA Institute-GFLEC 
Personal Finance Index (2021).

24%
33%

58%

75%

< 26% 26%-50% 51%-75% 76%-100%



Th e  re la t ion sh ip  b e t w e e n  fin a n cia l re s ilie n ce  a n d  lit e ra cy

Source: TIAA Institute-GFLEC Personal Finance Index (2021).

 Model 1 Model 2 Model 3 
VARIABLES Financial 

Resilience 
Financial 
Resilience 

Financial 
Resilience 

    
> 50 % of P-Fin Index questions correct 0.130***   
 (0.0204)   
Total # of questions correct  0.00993***  
  (0.00149)  
Was offered financial education   0.0146 
   (0.0184) 
Demographic controls YES YES YES 
Constant 0.360*** 0.294*** 0.377*** 
 (0.0494) (0.0515) (0.0500) 
    
Observations 2,892 2,892 2,892 
R-squared 0.173 0.174 0.158 

 



Fin a n cia l lit e ra cy a n d  re t ire m e n t  p la n n in g

Those with greater financial 
literacy are more likely to 
save and plan for retirement.

% of non-retirees who save for 
retirement on a regular basis

% of P-Fin questions answered correctly

% of non-retirees who have tried 
to determine how much they 
need to save for retirement

Source: TIAA Institute-GFLEC 
Personal Finance Index (2021).
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Th e  re la t ion sh ip  b e t w e e n  re t ire m e n t  p la n n in g a n d  fin a n cia l lit e ra cy

Source: TIAA Institute-GFLEC Personal Finance Index (2021).

 Model 1 Model 2 Model 3 
VARIABLES Retirement 

Planning 
Retirement 
Planning 

Retirement 
Planning 

    
> 50 % of P-Fin Index questions correct 0.135***   
 (0.0214)   
Total # of questions correct  0.0122***  
  (0.00151)  
Was offered financial education   0.167*** 
   (0.0198) 
Demographic Controls YES YES YES 
Constant 0.103** 0.0251 0.0652 
 (0.0454) (0.0466) (0.0453) 
    
Observations 3,024 3,024 3,024 
R-squared 0.172 0.179 0.183 

 



Ne w  d a t a  co lle ct e d  in  It a ly fo r  t h e  w ork  o f 
t h e  Fin a n cia l Ed u ca t ion  Com m it t e e  

New pane l da ta  se t: da ta  collected  in  
2020 and  2021

Has questions on  financia l lite racy and  
financia l fragility

Em pirica l find ings gu ide  the  work of 
the  Financia l Educa tion  Com m ittee  



A De ca de  of Con n e ct in g Re se a rch , Policy, a n d  Solu t ion s

Source : S&P Globa l Fin lit

Fin a n cia l lit e ra cy is  m ore  im p or t a n t  t h a n  
e ve r

Financia l lite racy during the  pandem ic:  In Ita ly too financia l lite racy 
acted  as a  sh ie ld  to  p rotect peop le  aga inst shocks



• Need to im prove leve ls of financia l lite racy
– Leve ls of knowledge are still low
– Financia l lite racy does not increase over tim e without

in te rventions

• Som e topics a re particu la rly com plex
– Risk and risk d ive rsifica tion

• Need to boost financia l re silience
– It is low even during good econom ic tim es
– It is linked to financia l lite racy

Con clu d in g re m a rks



• The data on persona l finance provide new and usefu l in form ation

• We can use the da ta to design program s

• We can use to in form policy, they should be evidence-based

• Looking forward  to  the  new wave  of da ta

Con clu d in g re m a rks , con t .



Thank you!
For  m ore  in fo  vis it  w w w.gfle c.o rg.

Follow us on  socia l m edia  and  stay in form ed .
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