Lapses (life business)

	ITEM
	CELL NUMBER(S)
	DEFINITION
	EXAMPLE
	PURPOSE

	Lapse/surrender rate - contracts
	FS-1 A1
	Number of life contracts (policies, not IFRS 4 contracts) lapsed or surrendered during the reporting period divided by the number of life contracts at the beginning of the period.
	15 contracts lapsed out of 1000 active contracts at the beginning of the reporting period gives a lapse rate of  1.5%
	Have an indicator for the potential liquidity drain due to policyholder behavior for life business.

	Lapse/surrender rate - volume
	FS-1 A2
	Volume of life contracts lapsed or surrendered during the reporting period divided by the volume of life contracts at the beginning of the period.
This would correspond to 
[TP (life) before lapses –TP (life) after lapses + TP for new business (life)] divided by [TP (life) at the beginning of period].


	150.000 TP of lapsed contracts compared to a TP of all active contracts at the beginning of the reporting period of  10.000.000 gives a lapse rate of 1.5%.
Alternatively, TP before lapses is 10.000.000. TP after lapses is 9.950.000. New business accounts for 100.000. This gives 150.000 divided by 10.000.000 which is 1.5%
	Have an indicator for the potential liquidity drain due to policyholder behavior for life business.


