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European Insurance and
Occupational Pensions Authority

Presenter Biographies

Maria Papaphilippou is a Cybersecurity Officer at ENISA, the EU Agency for Cybersecurity

At ENISA, she is currently involved in the Health and Finance sectors. In the past, she held positions
within the Big4 and the financial sector, which included Advisory and Consulting, Information Security
and Information Systems Audit. Maria holds a BSc in Computer Science from the University of Piraeus,
Greece, and a MSc in Network Centred Computing from the University of Reading, UK.

Oliver Delvos is Global Cyber Underwriting Manager at Zurich Insurance Group, where he leads the
global Cyber Underwriting function since January 2020

Oliver started his career as a “Global Associate” in 2006, holding senior positions in Claims and
International Programs Management. After transitioning into Financial Lines underwriting, he started
focusing on cyber and data privacy risks from 2014 onwards. Drawing from work experience gained in
London, Hong Kong, Zurich and Frankfurt, he is developing and expanding Zurich’s global cyber
proposition together with Cyber Risk Engineering and teams in over 20 Zurich offices worldwide.

Oliver holds a bachelor’s degree in business law from the University of Applied Sciences of Bielefeld
(Germany), a Master of Laws (LL.M) from the Victoria University of Wellington (New Zealand) and a
Master of Science (MSc) in International Political Economy from the London School of Economics
(United Kingdom). He is a Fellow of the Chartered Insurance Institute in London and holds the ISC?
CISSP qualification since 2018.

Jiirgen Reinhart is Chief Underwriter Cyber at Munich Re

In his role, Jiirgen Reinhart is driving the cyber business at Munich Re globally. He manages a team of
experts within the Corporate Underwriting division of Munich Re Group. His responsibilities include
the definition and implementation of the global Munich Re cyber strategy as well as setting the
underwriting standards for the group. He carries the risk management function for cyber and is
responsible for the service provider network and partnerships with respect to cyber business.

Jirgen Reinhart studied mathematics at the Technical University Munich and made his PhD in
aerospace engineering at the University of Federal Armed Forces, Neubiberg, where he has worked as
an assistant professor. He is an approved actuary (DAV) and has been a member of the P&C committee
of the German Actuarial Association for decades. He has worked at Munich Re since 1996 in various
underwriting and management positions.

Jean Bayon de La Tour is the Head of Cyber for Marsh Continental Europe since 2016
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In his role, Jean is in charge of meeting with clients to understand their needs and translate it into
insurance words, training Marsh colleagues on cyber risk and cyber insurance, and establishing a strong
relationship with insurers. Before, Jean was responsible for Cyber Development in France.

He joined Marsh in 2012 and was in charge of dedicated insurance programs (D&O, PI, Crime, Cyber)
for large financial institutions (banks, insurers, asset managers, Private equity, brokers...) and stock
exchanges.

Rossen Naydenov is a Network and Information Security Expert at ENISA

Rossen’s work is focusing on cyber security in Critical Sectors, specifically in Finance. Areas of expertise
include Cloud Computing, Big Data and emerging technologies like loT, Blockchain.

He works within the ENISA Policy Development unit, conducting research on topics like security
measures, incident reporting and policy implementation. He has more than 15 years of experience in
information security collected from various positions in his career.

Nicolas Jeanmart is Head of Insurance Europe’s personal and general insurance department

Nicolas Jeanmart contributes to global and European debates affecting the general and personal
insurance sectors. He is also involved in the discussions on financial stability, with a particular focus on
the question of systemic risk in insurance.

Prior to joining Insurance Europe in November 2010, Nicolas worked for the European Savings Banks
Group (ESBG), where he held various positions, culminating in four years as head of the banking
supervision and economic affairs department. This position entailed notably the responsibility for
representing the interests of Europe’s savings and retail banks in the discussions on global bank capital
requirements frameworks (Basel Il and Basel IIl).

In his earlier career he provided consultancy and training services, primarily to the financial sector, in
Belgium and Luxembourg. Nicolas is a Belgian/French national. He holds a master’s degree in business
engineering, as well as degrees in European integration and development and in computer sciences.

Mireille Aubry is Director within Group Executive Risk at COVEA

Since 2009, Mireille has been in charge of Prudential Regulation Standards & Foresight for COVEA. She
has been participating in numerous industry and regulators working groups at French and European
level and co-chairs AMICE's Prudential Standards Working Group. She is also Vice-Chair of FFA’s
Solvency 2 Committee and a member of its Risk Management Committee.

Prior to joining COVEA, Mireille headed the Life Actuarial Department at Winterthur Life and Pensions,
and later at MMA.
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Mireille Aubry holds a business school diploma and a MSc (DESE) in actuarial science from the CNAM
(Conservatoire National des Arts et Métiers).

Philippe Cotelle is the Head of Insurance and Risk Management of Airbus Defence & Space since 2014

In his role, Philippe is gathering all Airbus activities in Space, Defence and Military Transport Aviation
belonging to the former Divisions Astrium, Cassidian and Airbus Military. Previously, Philippe was in
charge of the Risk Management and Insurance of major programs such as Paradigm, the largest UK
MOD PFI contract and the first of the space industry, or Satcom BW, the procurement of a turnkey
military communication system and services for German Bundeswehr. He has also been leading the
negotiation for insurance and risk management with the European Commission in the name of the
European Consortium bidding for the Concession of the Galileo project.

Philippe Cotelle is graduated Engineer from Ecole Nationale Superieure de I’Aeronautique et de
I’Espace and Executive MBA from Essec & Mannheim 2007. He’s a board member of FERMA and
AMRAE.

Frank Van Steen is Senior Policy Advisor in the Insurance Policy and Regulation department at the
National Bank of Belgium

Frank is primarily responsible for cyber risks and digital finance in the area of insurance. He represents
the NBB in several EIOPA and IAIS working groups on cyber risks and digital finance. He also represents
Belgium in the Commission’s Expert Group on Banking, Payments and Insurance.

Prior to joining the NBB in 2014, he worked for Deloitte in the Financial and Actuarial Risk Advisory
department where he held several actuarial consultancy positions. He is a qualified actuary of the
Institute of Actuaries in Belgium (IABE) and holds master’s degrees in Physics and Actuarial Sciences
and a degree in Pension Law.

Michele Oliva is Law and Economics Specialist at Unipol Gruppo

As an Italian qualified lawyer with broad experience in the fields of financial regulation, Fintech and EU
policy, Michele is in charge of advocating for regulatory changes and provides legal opinions on
financial and tech regulations and their impact on the business activity. After a working experience in
the Bank of ltaly, he joined the International law firm BonelliErede, where he assisted supervised
entities and liaised with Italian and European Supervisory Authorities in the context of some of the
main extraordinary transactions which occurred in Italy in the last few years, including M&A, capital
increases and going-concern procedures.

He has also gained significant experience about the interactions between technology and law, having
advised start-ups, incumbents and public entities on complex and innovative matters such as
regulatory sandbox, smart contracts and robo-advisors. He also served as Teaching Assistant in
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Economics at LUISS Law School and is author of publications in the fields of financial and insurance
regulation.

Andrea Agosti is the Head of Group IT Security & Cyber Defense at Generali

Andrea has 20+ years of experience in security with expertise in different fields ranging from ICT
security, cyber security, business continuity, risk management, anti-frauds and financial crime.

Prior to joining Generali, Andrea has worked as a Partner for some of the major International
Consulting firms, with roles of leadership in Italy and Europe for Cyber Security services in Financial
Services, with several speeches as Subject Matter Expert at some of the main industry conferences and
working groups. He graduated in Electronic Engineering with a Master in Technology Management
from Milan Politecnico and Executive Management Program from SDA Bocconi.

Francesco Nonni is Head of Group IT Security Governance at Generali

After 7 years of experience in a primary management consulting company within the financial services
industry, Francesco joined Generali Group. He worked 2 years in the Group Chief Operations Officer
governance unit. Since 2016, he is working in the Group Security Division formerly as Head of Group IT
Operations and Security Risks Unit, responsible for identification, measure and reporting of the IT risks
and the implementation of the Generali Cyber Security Awareness and Culture program. In his current
role, he is responsible for defining of Group Security Strategy Program, Security Internal Regulatory
Framework, Business Units Security oversight, Business Continuity Management and Outsourcing
Management.

Lucy Shenton is a Technology and Cyber Risk Expert from McKisney’s Berlin office.

She largely works with financial institutions in the Americas and EMEA to understand their level of
technology, fraud and cyber risk and develop risk-based strategies. Her work involved developing best-
practice target operating models, quantifying risk, and developing key controls to uplift technology
and cyber capabilities. Prior to McKinsey, Lucy worked for BAE Systems Applied Intelligence as a
security consultant for government organizations such as private prisons. Lucy holds CISSP
accreditation.

Jason Harrell is Executive Director and Head of External Engagement at DTCC

Jason leads the firm’s global advocacy and engagement for cybersecurity and cyber resilience, new
and emerging technology, outsourcing and third-party risk management. In this role, he partners with
industry stakeholders to address policy initiatives and implement solutions that further improve the
resilience of the financial services sector. In addition, Jason is also responsible for the delivery of the
DTCC Client Cybersecurity Program.
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Jason has over 20 years of experience in Information Technology (IT), Privacy, and Cybersecurity Risk
Management within financial services and holds several certifications in technology, information
security and data privacy.

Prof. Greta Nasi is Director of the Master of Science in Cyber Risk Strategy and Governance jointly
offered by Bocconi University and Politecnico of Milano

Greta is also Director of Research for Government at SDA Bocconi School of Management and
Associate Professor of Public Administration at Bocconi University, Milan Italy.

Her main research interests are in the field of cyber risk, government innovation and
competitiveness. She published her works in both domestic and international public administration
journals and she supports several governments and institutions in their transformation.
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