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Privacy statement related to the EIOPA stakeholder survey on licensing requirements, 

barriers to InsurTech and InsurTech facilitation 

 

Introduction 

1. EIOPA, as a European Authority, is committed to protect individuals with regard to the 

processing of their personal data in accordance with Regulation (EC) No 45/2001 of the 

European Parliament and of the Council of 18 December 2000 (further referred as the 

Regulation).1 

 

Purpose of the processing of personal data 

2. According to the EIOPA InsurTech Taskforce (ITF) Mandate, one of the tasks of the ITF 

will be the mapping of supervisory approaches to InsurTech as well as the current state 

of InsurTech facilitation with the aim to identify and report on best practices and 

identifying possible regulatory barriers to financial innovation. Additionally, the 

European Commission has published its FinTech Action plan, which inter alia invites the 

European Supervisory Authorities (ESAs), by Q1 2019, to map current authorising and 

licensing approaches for innovative FinTech business models as well as the current 

state of InsurTech facilitation within the EEA. In order to facilitate ITF work, EIOPA 

would like to collect information from external stakeholders.  

 

3. The personal data you provide through the survey tool will be used for administrative 

purposes only and will not be published. In particular, your name and email address will 

be included in a list of contact details for the purpose of contacting you for clarifications 

on the information provided, as well as informing you about EIOPA activities and 

developments with respect to the project.   

 

Controller of the personal data processing 

4. The controller responsible for processing your data is EIOPA’s Executive Director. 

 

Personal data collected 

5. The survey will collect the name and the email address of the contributor.  

 

 

To whom are your data disclosed? 

6. Your personal data will be part of a list of contact details shared internally amongst the 

staff of EIOPA for the purpose of contacting you in the future to request clarifications, if 
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necessary, on the information supplied, as well as informing you of EIOPA’s activities 

and developments with respect to this project. 

  

How long are your data kept? 

7. Your personal data will be kept for the duration of EIOPA’s activities on licensing 

requirements, barriers to InsurTech and InsurTech facilitation, but no longer than until 

31 May 2019. 

 

How can you have access to your data, verify their accuracy, rectify them or object to 

their processing? 

8. You have the right to obtain from the controller a copy of your personal data in order to 

check the accuracy of the data held, and/or to obtain rectification or update of these 

data if necessary. 

 

9. You may also ask for deletion of your data if the processing thereof is unlawful, or to 

have your data blocked for a period enabling the data controller to verify the accuracy, 

including the completeness, of the data. 

 

10. For the protection of your privacy and security, every reasonable step shall be taken to 

ensure that your identity is verified before granting access, or rectification, or deletion. 

 

11. You have the right to object, at any time, on compelling legitimate grounds relating to 

your particular situation to the processing of your personal data, except in the cases 

covered by Article 5(b), (c) and (d) of the Regulation.  

 

Whom can you contact if you have questions or complaints with regard to data 

protection? 

12. Should you wish to obtain access to your personal data, their rectification, or deletion 

or to object, please contact ConsumerProtectionDepartment@eiopa.europa.eu     

 

13. All questions or complaints concerning the processing of your personal data can be 

addressed to EIOPA's Data Protection Officer (DPO@eiopa.europa.eu). Alternatively, 

you can also have recourse at any time to the European Data Protection Supervisor 

(www.edps.europa.eu). 
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