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Have ever felt 
misled into 
buying 
insurance they 
do not need

31%

26%
think that their insurance 
would support them at 
least partially 

41%
would rely on 
support from the 
Government/State

33%
are unsure about the 
level of protection 
(or ‘don’t know’) 

43%
would rely on private 
health insurance

37%
would rely on public 
health insurance

20%
are unsure about the 
level of protection 
(or ‘don’t know’)

51%
think their insurance 
would cover at least 
some of the repair costs 

14%
would rely on 
support from the 
Government/State 

35%
are unsure about the 
level of protection 
(or ‘don’t know’)

55%
Feel confident that, in the event 
of a claim, they will receive 
compensation consistent with 
their understanding of the 
insurance coverage 



Main reasons (top 5) not to buy 
or renew insurance policies

Sustainable (or “green”) insurance products  

Share agreeing that…

17%19% 19%
Budgetary 
constraints

Insurance cost too high 
compared to expected 
return and level of risk

The premium 
is too high

12% 9%
Limited coverage/
exclusions in the coverage

Lack of 
proper advice

77%

…they would not 
know how to verify of 
an insurance product 
is sustainable

76%

…it would be difficult 
to know if a product 
is sustainable as 
the documentation 
provided is too complex

Have never seen or heard 
anything about sustainable 

insurance products 

Would like to know 
more about sustainable 

insurance products 

Would consider (or 
have bought) sustainable 

insurance products 

66% 35% 12%




